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KAH Care, LLC, dba “Right at Home of Charlotte Lake Norman”
ACHIEVES ACCREDITATION WITH ACHC

Durham, NC. KAH Care, LLC, the parent company of Right at Home of Charlotte Lake Norman proudly
announces its approval of accreditation status by Accreditation Commission for Health Care (ACHC) for the
services of Private Duty Aide Services and Private Duty Companion/Homemaker effective September 2024.

This accreditation demonstrates our compliance with state and national standards, reflecting our
commitment to enhancing performance and patient care. Ken Helmuth, owner of Right at Home of Charlotte
Lake Norman, stated, “This accreditation validates our efforts as a home care provider and ensures we
maintain the highest standards of care.” He added that this milestone introduces a significant level of
accountability and scrutiny, especially as many North Carolina licensed personal and companion home care
providers do not pursue accreditation, which is not mandated by the NC Department of Health & Human
Services.

During the ACHC accreditation survey, our administrative operations, care provisions, quality improvement,
direct care staff quality and risk management policies were thoroughly reviewed. Helmuth expressed pride in
the local team's dedication to achieving this benchmark.

The accreditation of the Charlotte Lake Norman office establishes consistent continuity of care for the three
KAH Care, LLC offices located in Durham, Huntersville, and Raleigh (KAH Care, LLC). The homecare
accreditation status enhances the quality of care provided to our clients, communities, and families.

Accreditation Commission for Health Care (ACHC) is a not-for-profit organization that has stood as a symbol
of quality and excellence since 1986. ACHC is ISO 9001:2008 certified and has CMS Deeming Authority for
Home Health, Hospice and DMEPOS. For more information about the Accreditation Commission for Health

Care, please visit www.achc.org.

For more information about Right at Home of Charlotte Lake Norman, please visit www.rah-nc.com, or
contact us at ken@rahtriangle.com or (704) 230-1305.
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